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Arrangements 1 

Zařizování 1 



Pomocí vybraných 

frází se naučíme 

vyjadřovat:  

a)Suggestions 

(Návrh) 

c)Thinking 

(Přemýšlení) 

b)Refusing 

(Odmítnutí) 

d)Accepting 

(Přijmutí návrhu) 

What about . . .? 

I´m sorry but . . . Ok. Thank you, . . . 

Just a minute . . . 

Match these 

expressions to 

the situations: 



greeting 

accept 

refuse 

confirm 

change 

suggest 

say goodbye 

give a reason 

Vocabulary 

přijmout 

potvrdit 

pozdrav 

odůvodnit 

rozloučit se 

odmítnout 

změnit 

navrhnout 

Match the 

vocabulary: 



Yes, that will be ___fine______.  

Let me ____see______.  

I´m sorry, but I __can´t______ make it at 10.15. 

I´m afraid, but Friday´s no __good_______ for me.  

What ____about____ 10.25 next Monday? 

Can you ___make______ on Friday? 

Vocabulary  

phrases and sentences 

Can you _____________ on Friday? 

What _____________ 10.25 next Monday? 

I´m afraid, but Friday´s no _____________ for me.  

Let me _____________.  

___Just______ a minute.  

Yes, that will be _____________.  

about 

just 

good can´t 

see come 

fine 

Complete the 

sentences with 

these words: 

I´m sorry, but I _____________ make it at 10.15. 

_____________ a minute.  



Making a dialogue. 

Arranging an appointment. 

A Greeting 
B Change an appointment / 

suggest another day/ 

date/time  

C Refuse / give 

a reason 

G Saying goodbye 

F Confirm a new 

apppointment 

E Thinking / 

Accepting 

D Suggest another day/ 

date / time  

Follow this 

scheme,  

použij toto 

schéma: 



Greeting and 

saying goodbye 

Hi.  

Hello.  

Good morning.  

Good afternoon. 

Good evening. 

 

Hi.      Good morning.  

Hello.      

Good evening.  

Good evening.  

formal informal 

Hi.  

Hello.  

Good morning.  

Good afternoon. 

Good evening. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Which greetings 

are formal and 

informal? 

Bye.      See you soon.  See you.  

Goodbye.      See you later.  



B Change an appointment / 

suggest another day/date/time  

I´ve got an appointment at . . .  

4.30, but I can´t make it. 

Well, I can´t . . . 

make it, I´m working on my 

project. 

Can I make . . .  

a new appointment? 

Would you . . .  

like to make a new 

appointment? 

Would you like to  . . .  

change your appointment? 

I´d like to  . . .  

make a new appointment? 



no / me / that / ´s / good 

d) another / we / it / can / day / make ? 

c) any / is / good / Thursday ?  

b) fine / 22nd January / Monday / is ? 

e) 3.25 / what / Friday / about / afternoon / at? 

f) it / to / be / will / next / well, / week / have. 

a) at / make / it / on / you / can / Monday / 3.15 ? a) Can you make it on Monday at 3.15 ? 

d) Can we make it another day? 

c) Is Thursday any good?  

b) Is Monday 22nd January fine? 

f) Well, it will have to be next week. 

e) What about Friday afternoon at 3.25? 

. . . that´s no good for. 

D Suggest another day/ date / time  

C Refuse / give a reason 

No, I´m sorry, but . . . 

Well, I´m afraid . . . 

I´m really sorry but . . .  

Put the words 

in the correct 

word order: 



F Confirming an appointment 

E Thinking / Accepting   

Hmm, I see.  

Just a minute. Let me see. 

Oh, well,. . . 

Yes, that will be fine. 

Yes, Friday´s fine. 

Yes/Fine/OK, . . . 

 

So, we´ll see you on Tuesday at 12.15. 

OK, we´ll see each other on Tuesday at 12.15. 

Right, see you on Tuesday at 12.15. 

 

Translate these 

sentences. 

Remember! 

Thank you.        My pleasure. 

        Not at all. 

        You´re welcome. 

       That´s OK. 



Role-play 

Dental surgery 

A Student 

Tuesday/appointment at 15.00/play a rugby match 

after school; 

Thursday/go to see a school play; 

Friday/fine 

B Doctor Collins 

Change from Tuesday, 15.30; 

to Thursday, 15.15; 

to Friday, 15.45 



I´m afraid, but Thursday´s no good for me. We´re going to see a 

school play.  

Yes, that will be fine. I can come. So, on Friday at quarter 

to four. 

Oh, of course. Can you come on Friday at quarter to four?  

Well, let me see ... What about Thursday at half past three? 

Hello. Doctor Collins. 

Hello, doctor. My name´s Peter Smith. I´ve got an appointment on 

Tuesday at three o´clock, but I´m afraid I can´t make it. I´m 

playing a rugby match after school.  

Yes, would you like to make another appointment?  

Ok, so we´ll see you on Friday at quarter to four. 

Goodbye. 

Yes, please. 

Yes. Thank you very much. Goodbye. 

A phone call to a dental surgery 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

Put the sentences in the correct 

order to make a dialogue: 



I´m afraid, but Thursday´s no good for me. We´re going to see a 

school play.  

Yes, that will be fine. I can come. So, on Friday at quarter 

to four. 

Oh, of course. Can you come on Friday at quarter to four?  

Well, let me see ... What about Thursday at half past three? 

Hello. Doctor Collins. 

Hello, doctor. My name´s Peter Smith. I´ve got an appointment on 

Tuesday at three o´clock, but I´m afraid I can´t make it. I´m 

playing a rugby match after school.  

Yes, would you like to make another appointment?  

Ok, so we´ll see you on Friday at quarter to four. 

Goodbye. 

Yes, please. 

Yes. Thank you very much. Goodbye. 

A phone call to a dental surgery 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

Read and act the dialogue: 



Role-play 

Dental surgery 

A Susane Smith 

Monday/appointment at 13.00/have a dance exam 

Tuesday/visit a gallery with the class 

Wednesday/fine 

B Nurse (Dental Surgery) 

Change from Monday, 13.00 

to Tuesday, 14.15 

to Wednesday, 15.25 

Make a similar 

dialogue, use the 

cues: 



I´m afraid, but Tuesday´s no good for me. We´re visiting a 

gallery with the class.  

Yes, that will be fine. I can come. So, on Wednesday at 

twenty-five past three. 

Oh, of course. Can you come on Wednesday at twenty-five past three?  

Well, let me see ... What about Tuesday at quarter past two? 

Hello. Dental surgery. 

Hello. My name´s Susane Black. I´ve got an appointment on Monday 

at one o´clock, but I´m afraid I can´t make it. I´m having a 

dance exam.  

Yes, would you like to make another appointment?  

Ok, so we´ll see you on Wednesday at twenty-five past three. 

Goodbye. 

Yes, please. 

Yes. Thank you very much. Goodbye. 

Dental surgery 
Check the dialogue: 

 

 

 

 

 

 

 



Co jsme se 

naučili? 



1) Slovní zásobu pro vedení dialogu 

na téma změna dohodnuté schůzky. 

2) Používat jednoduché fráze, věty, 

vybrané zdvořilostní fráze pro 

formální i neformální dialogy. 

3) S pomocí nápovědy vést jednoduchý 

ucelený dialog, ve kterém umíme 

pozdravit, omluvit se, požádat o 

změnu schůzky, navrhnout jiný den 

nebo čas, přijetí nebo odmítnutí 

návrhu, potvrzení dohodnuté schůzky 

a rozloučení. 



Thank you! 

Have a nice day! 
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