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Polite questions 1 

Zdvořilostní otázky 1 



Making Polite 

Questions 

Would you mind going without me? 

You´re welcome. 

speaking 

Not at all. 



Excuse me, ... 

..., please?  

Don´t forget that 

polite questions 

begin with . . . 

. . . and end 

with . . .  

Excuse me, could you hold 

the door for me, please?  



Which of them are 

more polite? 

You´re 

welcome.  

Not at 

all.  

It´s all 

right.  

My 

pleasure.  

Don´t 

mention 

it.  

That´s 

fine.  

Thank you.  
It´s OK.  

Thank you. 

Don´t also forget to give a 

polite answer . . . 

You´re 

welcome.  

Not at 

all.  

My 

pleasure.  

Don´t 

mention 

it.  



Can I . . .? 

Could you . . .? May I . . .? 

Would you mind if I . . .? 

Is it all right if I . . .? 

Is it OK if I . . .? 

I wanted to ask you if you could . . .? 

Is it all right if I . . .? 

Remember some of them. 

Try to make your own 

polite questions. 

Begin your 

polite questions 

with these 

words. . .  



Can I . . .? 

Could you . . .? 

May I . . .? 

Would you mind if I . . .? 

Is it all right if I . . .? 

Is it OK if I . . .? 

I wanted to ask you if you could . . .? 

Is it all right if I . . .? 

Is it all right 

if I help you 

with your 

baggage? 

May I ask you 

for help with 

the baggage? 

Make your own polite 

questions. Use ´baggage´. 

. . . ? . . . ? 

baggage 



2) Excuse me, can you tell me if there is a hospital 

   near, please?  

 

Polite questions 

Put the words in the correct word order: 

1) Excuse me, could you tell me the time, please?  

 

2) Excuse me,  you/me/can/if/there/tell/is/a/near/  

   /hospital, please?  

 

5) Excuse me, I wanted to ask you if you know where the 

   museum is.  

 

3) Excuse me, could you tell me how I get to the 

   station, please?  

 

4) Excuse me, can you tell me where the museum is, 

   please?  

 

6) Excuse me, would you mind if I opened the window, 

   please?  

 

1) Excuse me, tell/you/me/time/could/the, please?  

 

3) Excuse me, you/tell/get/me/could/how/I/station/the/ 

   /to, please?  

 

4) Excuse me, you/tell/me/can/where/museum/the/is, 

   please?  

 

5) Excuse me,I/to/ask/you/wanted/if/know/you/where/the/ 

   /is/museum.  

 

6) Excuse me, you/would/mind/I/if/opened/window/the, 

   please?  

 



Nepřímá otázka. 

Excuse me, I wanted to ask you whether  

you could tell me where the museum is.  

 

Excuse me, could you do me a favour?  

 

Indirect 

question 

Some useful 

phrases . . . 

Excuse me, could you give me a hand with my 

bags, please?  

 
. . . pomoci. . .  

. . . udělat pro mě laskavost? 

. . . jestli. . .  



Making a polite 

reply 

Could you do me a favour? 

Fine. I´ll do it. 

speaking 

Answering politely 

No, never ever!  



Excuse me, could you 

give me a hand with 

my bags, please?  

 

Yes, of 

course, I 

could. 
Sure, I will 

help you.  

Yes, it´s not 

a problem. 

Of course, 

I´ll give you 

a hand with 

your bags.  

 

... 

 

...  

 

... 

 

... 

Making a polite reply Zdvořilá odpověď. 



Dialogue 

Could you do me a favour? 

Fine. I´ll do it. 

speaking 

No, never ever!  

Of course, what can I do for you? 



Good morning, could I ask you a favour? 

Yes, of course. What´s the problem? 

May I aks you where the nearest post office is? 

Well, you need to go down this street and turn right at 

the traffic lights. Then go straight on 100 metres and the 

post office is between the hotel and the café. 

Well, turn right at the traffic lights and it´s between 

the hotel and the café. 

Thank you very much for your help. 

Not at all. Goodbye, have a nice day. 

Have a nice day, too. Goodbye. 

Dialogue – In the street, asking a favour. 

Put the dialogue in the correct order: 

Yes, that´s right. 

Yes, that´s right. 

Have a nice day, too. Goodbye. 

Well, you need to go down this street and turn right at 

the traffic lights. Then go straight on 100 metres and the 

post office is between the hotel and the café. 

Fine, I´ll turn right at the traffic lights and it´s 

between the hotel and the café. 

May I aks you where the nearest post office is? 

Yes, of course. What´s the problem? 

Not at all. Goodbye, have a nice day. 

Good morning, could I ask you a favour? 

Thank you very much for your help. 



Make a similar dialogue 

Use the cues: 

 
Student A 

The lift is out of order, you need 

to get to the fourth floor. But 

you´ve got full hands and you need 

help with some heavy boxes, ask 

politely for help. 

Student B 

You meet a person who has got full 

hands, the lift is out of order 

and she/he lives on the fourth 

floor, agree to help him/her, 

answer politely. 



Co jsme se 

naučili? 



1) Vyjádřit zdvořilou otázku pomocí 

modálních sloves COULD, CAN, MAY 

nebo WOULD. 

2) Naučili jsme se zdvořile reagovat 

na zdvořilou žádost, poděkovat a 

reagovat na poděkování. 

3) Vést jednoduchý dialog, ve 

kterém vyjádříme zdvořilou žádost, 

reagujeme na zdvořilou žádost, 

poděkujeme a reagujeme na 

poděkování. 



Thank you! 

Have a nice day! 
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